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Provide clear visibility into daily, weekly, and monthly visits. Families can review 
caregiver details, care notes, ADLs, and care plans—ensuring everyone stays aligned 
on care delivery.

View completed care logs & active shifts in real time, including caregiver task 
updates & voice notes. Maintain documentation clarity without additional phone 
calls.

Real-Time Visit & Task Monitoring

Allow clients and families to review invoices, track payment status, and make secure 
payments directly through the portal—supporting faster collections and improved 
cash flow.

View Billing & Payment History

Enable electronic visit confirmations with digital signatures, streamline 
communication, and collect feedback on service quality—all within a secure 
environment.

Caregiver Feedback & Visit Confirmation

Reduce administrative calls by allowing families to notify your agency of changing 
care requirements or upload updated documents directly through the portal.

Update Changing Care Needs

Built with HIPAA-compliant security standards, the Client & Family Portal protects 
sensitive data while maintaining secure access controls and reliable performance.

Secure & HIPAA-Compliant

One Dashboard. Complete Visibility.
The Client & Family Portal gives families instant access to care schedules, invoices, 
care plans, and important updates, all from one centralized dashboard. Accessible 
anytime, from any device, the portal improves transparency while reducing 
back-and-forth communication with your home care agency.



APIs for secure integration 

Structured data migration support  

World-class user interface

Award-winning support; <2 min response time
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